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El mundo esta cambiando...

@ + Instrumentado
Los SmartPhone desplazaran en

volumen de ventas a los PC en 2012

+ Interconectado

Mas del 25% del tiempo en la
red en Redes Sociales

+ Inteligente

La oportunidad del analisis de la informacion
social crecera a 1 Zettabyte en 2011
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Transformar datos en Asumir que la complejidad El uso de software social
informacion e informacion en llega de sistemas permite a las empresas estar

conocimiento, que lleve a interconectados, mas cerca de sus clientes y ]
conocerlos mejor, pero ademas

supone una transformacion
interna de sus procesos, es un
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Estamos entrando en la “quinta” fase evolutiva
de la Informatica...
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.. Qué significa ser un “Social Business”?

g, sag’l g (Un significa:
| L—:E ) =1 estar

a4 Ser
e
ser

Fomentando redes de personas con
el objetivo de crear un

Abrazando nuevas tecnologias y
modelos operacionales
los resultados de negocio
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El valor de ser un Social Business

Exhibit 1
A majority of respondents say their companies enjoy measurable business
benefits from using Web 2.0.
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Optimizar la fuerza de - _ EficienciWMejorar las relaciones

con los clientes

Exceptional Exceptiong

WHRK  W@B

Experience Experience

IBM Social Business Framework
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Exceptional s Experience

Smarter Smarter Smarter Smarter Smarter
Healthcare Government Banking Retail Telco

== == ©2011 IBM Corporation



Get Social. Do Business. Social Business. :: B x

ot )
e
‘ P
Treve

LTSN Connections Home Profiles Communities Blogs Bookmarks Activities Files

Profiles Home My Profile Edit My Profile

Miguez Del Olmo, Ricardo

IBIM employee, Regular

International Business Machines S.A.

IBI Sales & Distribution, Software Sales

IBM Collaboration Solutions Manaaer - 1BM Spain, Portugal, Greece and Israel
STA. HORTENSIA 26-28 MADRID |, M, Spain
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34-660 375320
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Exceptional Work Experience Reference _’-‘3,.*
e g ©
Smarter Innovation Smarter Consulting
B = oy
Cemex Rapid organic adoption of 17000 employees Sogeti A subsidiary of Capgemini with more then 20,000
connected in the first year, 400 new , iInnovation professionals in 15 countries. for finding
initiatives increased from 5 to 9 bringing staff expertise and speeding the formation of consulting teams for
. 600 participants across several countries engagements helping . The unified platform
develop CEMEX first ready-mix product. and promotes collaboration among teams.
Smarter Service Smarter Marketing
Reliance Life Insurance Reliance offers prOdUCtS that fulfill China Telecommunications The |argest fixed line service
savings and protection needs. They were able to and third largest telecom mobile provider in China.
to market of services and features by more than 50%; by expanding sources for new
of customer / agent service by 50%; in product ideas and by improving idea quality, increasing the
capital expenditures; and achieved 100 percent YOY average chance of _Allowed new “voices” into the

growth in new business premium (NBP) within four years. development process resulting in
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Exceptional Web Experience References 35

Smarter Patients

Duke University Health System A personalized Web self-
service experience delivered on the IBM Web platform provides
patients tools to help manage their healthcare needs, while also

allowing
the call center staff to focus on ,
leading to

Smarter Finance

AMP Limited Wealth management business serving more
than 3.4 million customers deploy an IBM electronic forms
solution to in completing forms and
in follow-up. This results in a
, freeing agents to
n the admlnrstratlve processes.

and not
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Smarter Dealershlps

Harley- DaV|dson USA Worldwide Dealer Web portal deployed
with IBM software delivers online access to all the tools,
information, news and processes dealers need in an

. This eliminates the need for dealers to
access multiple disparate systems, and for Harley-
Davidson to

Smarter Mllltary

US Army and US Air Force Serving over 200,000 users, the
automation of 118,000+ forms using IBM’s electronic form and
business process management solution
with combined estimated
. More importantly, it takes soldiers out of the line of fire,

©2011 IBM Corporation 17
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Solucliones de
Colaboracion de IBM
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IBM Websphere Portal / Web Content Manager'tu

La nueva version 7 de producto es el fundamento de

Creacion de contenidos
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IBM Connections — Social Software

de la manera en que las personas trabajan e interactian que proporciona

tangibles de negocio. Esta transformacion se articula a través de

Solucién para uso

ﬁ Motk
O

Quickly find the penple you need by
searching across your organization and
connecting to others.

oolamaities

Save, organize, and share bookmarks;
discover bookmarks that have been
qualified by others with similar interests

& expertise.

@ ilcnme)mame:

Marage your attention by vieaing relevant
socal data aggregated acoss yor
subsoriptions, notiications, and network of
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Lotus Connections

m [ifhoars

Use a weblog to present your idea and get
feedbadck from others; learn from the

expertise and experience of others who
biog.

‘I%) lHilles
L —

Upload and share any type of file with
colleagues and communities. Store
versions and view downloads, comments
and ratings.
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IBM Unified Communications

de presencia, mensajeria instantanea, mail, teléfono, web, audio y video conferencia.

con lo que se esta haciendo en el momento.

Experiencia de usuario

Mobile

open - secure

Call Management Communities

extensible scalable

multi-platform )1
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